MEMBERS FI RST CREDI T UNI ON
Account Di scl osure

Thi s disclosure contains the rules which govern your account(s) with us. Please
read this disclosure carefully. If you sign your signature card or continue to
have an account with us,

you agree to these rules, our bylaws, and all subsequent anmendnments to our rules
or bylaws. You agree to pay the fees we charge and you give us the right to
col l ect any fees, as

earned, directly fromthe account bal ance. You al so agree to pay additiona
reasonabl e charges we may inpose for services you request which are not covered
by this disclosure. The

Menbers First Credit Union (MFCU) Truth in Savings Disclosures, Rate Sheet, Fee
Schedul e, and Form W9, available at the MFCU office, upon request, or elsewhere
in this booklet, are

adopted and incorporated into this Account Disclosure by reference and shal
apply to each deposit account you open at M-CU

In this Account Disclosure, “you” and “your” refers to each depositor. “Us”,
“we” and “our” refers to MCU

. MFCU GENERAL ACCOUNT RULES

A. Establishing your nenbership and openi ng your account. You are eligible for
nenbership if you work at a Sel ect Enployer Goup (SEG or are an i medi ate
fam |y nmenber of

an exi sting M-CU nenber. You becone a nenber when you are the primary signer on
a savings account and purchase a $25 nenbership share which is deposited in that
account. Menbership entitles you to the right to vote for the Board of

Directors; to attend and vote at menbership neetings; and to access the services
and benefits we have to

offer. Signers, other than the primary signer on any account, do not have voting
privileges unless they are the primary signers with an ownership share in

anot her MFCU savi ngs

account .

Signing the signature card or service application for any account authorizes us
to establish that account and indicates your understandi ng and acceptance of the
rul es and

regul ations as established in this agreenent and discl osure. Your account is
consi dered open when we accept your conpleted signature card and your deposit
and give, nmail or e-

mai | this disclosure booklet including the proper attachnents to you. If the
establ i shment of your account requires any other docunments, such as a

resol ution, your account will be

consi dered open when we receive those docunents.

B. Account ownership.
1. Individual accounts. On an individual account, the sole person naned is
consi dered the sole owner of the funds and a nmenber with voting rights. Upon the

death of the owner, the funds in the account will be paid to the person or
entity you designate as beneficiary on a formacceptable to us, or to the
per sonal

representative of your estate as defined by Wsconsin state | aw.
2. Joint accounts. On a joint account, the person whose nane is listed first on
the account is considered the voting nenber by state statute, Chapter 186,



W sconsin Statutes. The account is owned by all the parties named on the
account. If you establish a joint account, you agree that the account will be a
j oi nt account

with rights of survivorship. Upon the death of a joint owner(s), the funds in
the account will pass to the surviving joint owner(s) upon presentation of the
required

docunments and in accordance with Wsconsin state law. You agree to notify us in
witing of the death of any joint owner and to reinburse us for any tax we my
be

required to pay as a result of our releasing funds to you. For any joint
account, we may act on the instruction of any joint owner, including a request
to close the

account. Each owner appoints each of the others as his/her attorney w th power
to endorse and deposit checks, drafts and orders for paynment of noney, and

pl edge as

security, within the limtations and restrictions inposed by |law, any sums in

t he account.

3. Organi zati on/ busi ness or fiduciary accounts. For a sole proprietorship
organi zati on/ busi ness or fiduciary account, you agree that any resol utions,
certifications or filings required to open and naintain your account wth us
wi |l be supplied upon request. You also agree to notify us in witing of any
changes to

owner shi p or designated signers. On a sole proprietorship or fiduciary account,
you agree that, upon death, funds in the account will be dispersed in accordance
with

W sconsin state | aw

We may act on the instructions of any authorized signer until you notify us in
witing of a change in authorized signers. You agree that you are responsible
for any

transactions conpleted by an authorized signer. W may charge agai nst the
account any item authorized, signed, drawn, accepted or endorsed by an

aut hori zed

signer of the account.

C. Transferability of ownership. Accounts may not be transferred or assigned

wi thout our witten consent. MFCU certificate accounts may not be pl edged,
transferred or

assigned by you, except to us. Any rights or obligations we have with respect to
certificates may be assigned only with the prior witten approval of the Board
of Directors and

t he Departnent of Financial |nstitutions.

D. Taxpayer identification nunber certification. Federal regulations require
that we obtain certification of an account owner’s taxpayer identification
nunber (TIN). For non-

personal accounts, an enployer identification nunber nmust be certified. For
personal accounts, a social security nunber nust be certified. Certification is
consi dered obt ai ned

when you conpl ete and sign the Taxpayer Identification Certification on the
nenber shi p application, or when you supply us with a properly conpl eted and
signed Form WO9.

Menbers and account signers who are not required to obtain a TIN nust conplete
and sign a form W8, unless a non-dividend bearing account is established, as
perm ssible. Al of the account owners and signers nust be eligible to conplete
and sign the Form W8 for the certification to be valid. If one of the
owner s/ si gners i s not

eligible, a TIN nust be obtained for the account.



For tax reporting purposes, we will use the TIN of the person listed first on an
account to report dividends earned, interest paid, and I RA activity.

E. ldentification. W may ask for satisfactory identification before opening an
account or processing any transactions.

F. Dividends. Dividend rates are subject to change periodically. D vidend rates
are tied to a floating narket index which is established internally at our

di scretion. For current

di vidend rates, please request a copy of our Rate Sheet, which is available at
our office and on our website.

The liability for dividends established by us on any accounts shall term nate

wi thout penalty to us upon our entering an involuntary dissolution procedure, or
by the

Department of Financial Institutions taking possession of the credit union under
Chapter 186.29 of the Wsconsin statutes. Upon dissolution, the Departnent shal
det er mi ne

the priority of payout of the various classifications of savings.

G Transactions to accounts. Cash or non-cash deposits nade to any account are
subject to final collection. W reserve the right to refuse any check not drawn
on MFCU or

may choose to deposit such a check in a savings account with an extended hol d.
Your ability to withdraw funds from your account is explained in Section Il -
MFCU Funds

Availability Policy. If we do not receive paynent on an itemthat has been
deposited, we will charge that anpbunt agai nst the account, and charge a fee.

For in-person check cashing, you should endorse your checks at the teller

wi ndow. Once you endorse a check, it becones a cash itemand can be cashed by
anyone el se

who pl aces their endorsenent on the check. If you mail your checks for deposit,
endorse your checks and put “For Deposit Only” directly beneath your signature.
This will

prevent soneone else fromtrying to cash your checks. Please nake sure you
endorse your checks within the designated endorsenent area on the back of the
check. Your

failure to keep your endorsenent within the specified space may cause processing
and col l ection problens, and can result in a loss to you if the check cannot be
ret urned

qui ckly to us.

H. Account related charges. All accounts are subject to the fees as listed in
the current MFCU Fee Schedul e.

|. Overdraft fees. A fee will be inposed for overdrafts created by checks,
Aut omat ed Cl earing House (ACH), Point of Sale, ATM wi t hdrawal s, in-person
wi t hdrawal s, or by

ot her el ectronic means.

J. Direct deposit of federal disbursenents. If, in connection with a direct
deposit plan, we deposit any anount in your account which should have been
returned to the

Federal Governnment for any reason, you authorize us to deduct the anmount of our
liability to the Federal Governnent fromthe account of deposit or from any

ot her account



you have with us. You agree we can do this without prior notice to you and at
any time, unless otherw se prohibited by aw. W may al so use any other |ega
renedy to

recover the anount of our liability.

K. Non-sufficient funds and uncollected funds activity. W will charge fees for
each occurrence of non-sufficient funds (NSF) or uncollected funds in your
account. W& will

al so charge your account when you are overdrawn due to any ATM Visa Check Card,
checking, or electronic deductions.

L. Right of setoff. W may charge any of your accounts (including certificates)
for any debts or liabilities you owe us. This includes secured and unsecured
debts and debts you

owe individually or jointly. Al joint owners are jointly and severally |iable
for the paynment of any overdraft to the joint account. This is w thout regard as
to whi ch owner created

or was responsible for the overdraft or whether any joint owner received any
benefit fromthe transaction creating the overdraft. W will not be liable for
t he di shonor of any

check when the di shonor occurs because we exercised our right of setoff. You
agree to hold us harm ess because we exercised our right of setoff. You also
agree to

rei nburse us for any costs we incur to collect any deficit including, to the
extent permitted by |aw, our reasonable attorney fees.



This right of setoff does not apply to an Individual Retirenment Account or
other tax deferred retirenent account. It also does not apply if the debt was
created by a consurmer
credit card transaction under a credit card plan, or if the debtor is a party to
the account in a representative capacity.

M Statenents and other nail. Account holders with savings and certificate
accounts will receive quarterly statenents. Those with check witing privileges
or electronic funds

transfers will receive nonthly statenents.

Statenments, notices and other mail will be sent to the |ast address or, if you
have agreed to receive such notices electronically, to the last email address
you provided to us.

We assune no responsibility for the delivery of the mail. We nmay charge you a
fee for a returned statenent or eStatenent due to your not supplying us with a
current, valid

addr ess.

N. I nactive and dormant accounts. Your account will be considered inactive when
we have an incorrect or invalid address on file and/or your account has had not
activity for

two years. Your account will be considered dormant when we have an incorrect or
invalid address on file and/or your account has had no activity for three years.
Activity does

not include certificate maturities, dividend postings, or the assessnent of fees
and charges to the account.

We may charge your account a naintenance fee when it is in an inactive or
dormant status and will turn dormant accounts over to the State as required by

| aw.

O Account closures. W reserve the right to close an account for any reason and
we will send you a notice of such closure along with a check for the fina

bal ance or a notice

of a transfer of the funds to another account you have with us.

P. Change of terns and conditions. W reserve the right to anend the terns and
conditions, the rates or the fees on any account or service fromtine to tine.
We will provide

reasonabl e notice of any change, in accordance with state and federa
regul ati ons. Reasonabl e notice may consi st of posting the change in the | obby or
nmai ling a notice,

either separately or with a statement or newsletter

Q Safety of funds. Regular Funds are insured to $100,000 and retirement
accounts such as Traditional and Roth I RAs (Individual Retirement Accounts) and
Keogh accounts

are insured to $250,000 by the National Credit Union Administration (NCUA), a
U. S. Governnent agency. For nore information, see “Your Insured Funds — NCUA', a
publication which is available at our office.

1. MFCU FUNDS AVAI LABI LI TY PQLI CY

This statenent discloses your ability to withdraw funds fromtransaction
accounts, subject to Regulation CC. It was established in response to federa
rules requiring such disclosure. It

identifies categories of deposited or cashed checks for which we wll del ay
availability (hold) for a specified period, to assure they will clear.



In general, our policy is to nmake funds from your deposits available to you on
the sane day we receive your deposit. At that tine, you can withdraw the funds
in cash and we will use

the funds to pay checks that you have witten. Please renenber that even after
we have nade funds available to you, and you have w thdrawn the funds, you are
still responsible for

checks you deposit that are returned to us unpaid and for any other problens

i nvol vi ng your deposit.

For determ ning the availability of your deposits, every day is a business day,
except Saturdays, Sundays, and federal holidays. |If you make a deposit before
cl osing on a busi ness day

day that we are open, we will consider that day to be the day of your deposit.
However, if you nake a deposit after closing or on a day we are not open, we
wi Il consider that the deposit

was nmade on the next business day we are open

Longer delays may apply. In sonme cases, we will not nake all of the funds that
you deposit by check available to you i medi ately. Depending on the type of
check that you deposit,

funds nmay not be available until the fifth business day after the day of your
deposit. The first $100 of your deposits, however, may be available on the first
busi ness day.

If we are not going to make all of the funds fromyour deposit available on the
first business day, we will notify you at the tinme you make your deposit. W
will also tell you when the

funds will be available. If your deposit is not made directly to one of our

enpl oyees, or if we decide to take this action after you have |eft the prem ses,
we will mail you the notice by the

day after we receive your deposit. If you will need the funds froma deposit

ri ght away, you should ask us when the funds will be avail abl e.

In addition, funds you deposit nmay be del ayed under the follow ng circunstances:
We believe a check you deposit will not be paid.

You deposit checks totaling nore than $5, 000 on any one day.

You deposit a check that has been returned unpaid.

You have overdrawn your account repeatedly in the [ast six nonths.

There is an energency, such as failure of conmputer or comunications equi pnent.
W will notify you if we delay your ability to withdraw funds for any of these
reasons.

In addition to the exceptions |isted above, fromtine to tinme, the credit union
may delay the availability of funds on a case-by-case basis. You will be
notified if availability is del ayed.

Speci al rules for new accounts. The follow ng special rules will apply during
the first 30 days your transacti on account is open

Funds fromelectronic direct deposits to your account will be available on the
day we receive the deposit. Funds from deposits of cash, wire transfers, and the
first $5,000 of a day' s total

deposits of cahier’'s, certified, teller’'s, traveler’'s, and federal, state and

| ocal governnent checks will be available on the day of your deposit if the
deposit neets certain conditions. For
exanpl e, the checks nmust be nade payable to you. The excess over $5,000 will be

avail abl e on the ninth business day after the day of your deposit. If your
deposit of these checks (other



than a U. S. Treasury check) is not nade in person to one of our enployees, the
first $5,000 will not be available until the second business day after the day
of your deposit.

Funds fromall other check deposits nmay be del ayed for |onger periods at our

di scretion but will generally be available by the ninth business day after your
deposi t.

Hol ds on other funds. If we cash a check for you that is drawn on another bank
we may withhold the availability of a correspondi ng anount of funds that are
already in your account.

Those funds will be available at the time funds fromthe check we cashed woul d
have been available if you had deposited it.

If we accept for deposit a check that is drawn on another bank, we may nake
funds fromthe deposit available for withdrawal imediately but delay your
availability to withdraw a

correspondi ng anount of funds that you have on deposit in another account with
us. The funds in the other account woul d then not be available for w thdrawa
until the tinme periods that

are described el sewhere in this disclosure for the type of check that you
deposi t ed.

Deposits at Autonated Tell er Machines (ATMs). Funds from any deposits (cash or
checks) made at automated teller machi nes (ATMs) we do not own or operate may
not be avail able

until the fifth business day after the day of your deposit. This rule does not
apply to ATMs that we own or operate.

[11. MFCU SAVI NGS, CHECKI NG AND | NVESTMENT PROGRAMS

For dividend information, mnimum bal ance deposit and withdrawal information
pl ease refer to the Truth in Savings disclosures and to MFCU s Rate Sheet and
Fee Schedul e.

A. Ceneral Rules and Regul ati ons.

Checki ng accounts. Approval to open a checking account is subject to Chex
Systens confirmation. Chex Systens is a national informational database which
provi des a

hi story of a person’s past account probl ens.

We are under no obligation to pay a check which exceeds the balance in the
account or a check on which the date is nore than six nonths old. Except for
negl i gence, we

are not liable for any action we take regardi ng the paynent or nonpaynment of a
check. Under no circunstances will we be liable for the paynent or nonpaynent of
a

postdated check. In the event paynent of one or nore checks presented for
paynment woul d cause the account to be overdrawn, we may, at our option, transfer
funds from

ot her deposit accounts and/or overdraft protection lines of credit held in the
name of any or all of the parties to the account. The anount of funds
transferred shall be at our

di scretion.

To the full extent permitted by law, you will be held responsible if you, or the
parties to the account, incur nmonetary |oss due to your check bl anks being | ost
or stolen.

| RA accounts (Individual Retirement Accounts). Please refer to your |RA Trust
Agreenent for a full explanation of our duties and rights and your
responsibilities and rights



regardi ng your | RA plan accounts.

If your IRA is an open passbook account, you can transfer your bal ance or a
portion of your bal ance fromthe passbook account to one of our IRA certificates
at any tine

wi thout penalty. You nmay withdraw all or part of your passbook | RA account

bal ance at any time w thout interest penalty; but you may be liable for a tax on
premat ure

withdrawal s. Autonmatic or pre-authorized transfers occurring on a regular basis
are pernmtted as part of a periodic paynent or a required distribution to you as
defined in your

| RA Trust Agreenent, received by you at the tinme you established your |IRA plan
with M-CU

Certificate accounts. Dividends you earn on non-1RA accounts may be transferred
into anot her account. You may al so request a dividend check if the quarterly
dividend is

$25.00 or nmore. Dividend checks will be mailed to the npst current address we
have on file for you.

Deposits can be nade only at the tine of the initial deposit, and at maturity.
Premature withdrawals will result in the closing of your certificate and a
penalty equal to 180

days dividends, or the termof the certificate, whichever is |less, calculated on
the principal balance. Qur penalty will go into the principal amunt of your
certificate if the

premature withdrawal is conpleted before 180 days of dividends have been
accrued.

We offer a ten day grace period on all certificate accounts. W will send you a
maturity notice prior to the maturity date. Under normal circunstances, your
certificates will

automatically extend for successive terns and |ike maturity periods. However, if
we elect not to extend the maturity of your certificate, we will pay out the
certificate to you at

maturity. At maturity, you may transfer the amount of the certificate into

anot her account or request a cashiers check for the amount of the certificate.
Certificates for

di scontinued or special terns will mature into a shorter termunl ess you notify
us with other instructions.

Savi ngs and Money Market Accounts. The nunber of withdrawal s by phone, pre-

aut hori zed or automatic transfers may not exceed a conbined total of six per
nonth, with

no nore than three by check withdrawal or a simlar order payable to a third
party. Abuse of the transaction limts will result in a fee and nay eventual |y
force us to close the

account. W will use the date a check clears your account or the date a transfer
or withdrawal is conpleted to determ ne the transaction frequency.

V. ELECTRONI C FUNDS TRANSFER PROGRAMS

The El ectronic Funds Transfers (EFT) we are capable of handling are indicated
bel ow. Please read this disclosure carefully because it tells you your rights
and obligations for these

transactions. You should keep this notice for future reference.

A. Types of EFT Transfers.
Direct deposits. You may nmake arrangenents for certain direct deposits to be
accepted into your checking or savings accounts.



Pre-aut horized wi thdrawal s. You may nake arrangements to pay certain recurring
bills fromyour checking or savings accounts.

Audi 0 response transfers. You may access your account(s) by tel ephone by using
your MFCU account numnber and personal identification nunber to transfer funds,
make

| oan paynent transfers, and w thdraw funds by check

Horme banking transfers. You nay access your account(s) by personal conputer by
usi ng your MFCU account nunber and personal identification nunber to transfer
f unds

and nmake | oan paynment transfers.

Aut omat ed Tel I er Machine (ATM transfers. You may access your account(s) by ATM
usi ng your MFCU ATM card and personal identification nunber to nake deposits to
your checking or savings account(s), get cash w thdrawal s from checking or

savi ngs, and transfer funds between your checking and savings account(s). Some
of these

services may not be available at all termnals.

Point of Sale (POCS) transactions. You may access your checking account(s) to
purchase goods with your ATM card or Visa check card.

Automatic transfers. You nay have funds transferred from your savings or
checki ng account to anot her MFCU savi ngs or checking account or to nake a
payment on a

MFCU | oan on a weekly, biweekly, or nonthly basis.

Bill payer. You nay set up one-tinme or recurring paynents to be debited from
your checking or savings account.

B. Charges for EFT transfers. W do not charge for direct deposits to any type
of account. Except as indicated in the Fee Schedule, we do not charge for

el ectronic fund

transfers. W nay assess a charge for bill payer service.

C. Right to docunentation

Term nal transfers. You can get a receipt at the tinme you nake any transfer to
or fromyour account using any autonated teller machines or point of sale

t erm nal s.

Direct deposits. If you have arranged to have direct deposits nmade to your
account at |east once every 60 days fromthe sane person or conpany, the person
or conpany

will tell you every time they send us the noney. You nay also call us at (608)
256-5665 or (800) 593-3228 to find out whether or not the deposit has been nade.
If the only

possi ble transfers to or fromyour account are preauthorized deposits, you will
receive a quarterly statenment from us.

Periodic statements. You will receive a nonthly account statement fromus if you
have a checking account. You will receive a statement at |east quarterly if you
only have

savi ngs and/or | oan accounts.

D. Stop paynent procedures and notice of varying amounts.

Right to stop paynment and procedure for doing so. If you have told us in advance
to make regul ar paynents out of your account, you can stop any of these
paynents.

Call or wite us at the tel ephone nunber or address listed in this disclosure in
tinme for us to receive your request three business days or nore before the
paynent is

schedul ed to be made. If you call, we also require you to put your request in
witing and get it to us within 14 days after you call. You will be charged a
fee for each stop



payment order.

Noti ce of varying anmounts. |If these regular paynents may vary in anmount, the
person you are going to pay will tell you, ten days before each paynent, when it
wi |l be nade

and how rmuch it will be. (You may choose instead to get this notice only when
the paynment would differ by nore than a certain anount fromthe previous
paynent, or when

the anount would fall outside certain [imts that you set).

Liability for failure to stop paynment of a preauthorized transfer. If you order
us to stop one of these paynents three business days or nore before the paynent
is

schedul e, and we do not do so, we will be liable for your |osses or damages.

E. Qur liability.

Liability for failure to make transfers. If we do not conplete a transfer to or
from your account on tinme or in the correct anpbunt according to our agreenent
with you, we will

be liable for your |osses or danages. However, there are sone exceptions. W
will not be liable, for instance,

If, through no fault of ours, you do not have enough nobney in your account to
nmake the transfer.

If the transfer would go over the credit Iimt on your overdraft I|ine.

If the automated teller machi ne where you are making the transfer does not have
enough cash.

If the term nal or systemwas not working properly and you knew about the

br eakdown when you started the transfer

I f circunstances beyond our control (such as fire or flood) present the
transfer, despite reasonabl e precauti ons we have taken

There nmay be ot her exceptions stated in our agreenent with you.

F. Disclosure of account information to third parties. W w Il disclose
information to third parties about your account or the transfers you nake:
Where it is necessary for conpleting transfers.

In order to verify the existence and condition of your account for a third
party, such as a credit bureau or nerchant.

In order to conply with government agencies or court orders.

If you give us witten perm ssion

G Unaut hori zed transfers.

Tell us at once if you believe your access device, card and/ or code have been
conprom sed, lost or stolen. Telephoning is the best way of keeping your
possi bl e | osses

down. You can |l ose no nore than $50.00 if you fail to give us notice of a
conprom sed, lost or stolen access device, card and/or code. If you do give us
notice, you will be

liable for the | esser of:

$50. 00; or

The anount of any nobney, property, or services obtained by unauthorized use of
t he access device, card and/or code before you gave us the notice.

Al'so, if your statement shows transfers that you did not nmake, tell us at once.
If you do not tell us within 60 days after the statenent was mailed to you, you
may not get

back any noney you |lost after the 60 days if we can prove that we coul d have
st opped soneone fromtaking the noney if you had told us in tine.



If you believe your access device, card and/or code has been conprom sed, | ost
or stolen or that soneone has transferred or may transfer noney from your
account

wi t hout your permission, call or wite us at the tel ephone nunber or address
listed in this disclosure.

H Error resolution. In case of errors or questions about your electronic
transfers; if you think your statenent or receipt is wong; or if you need nore
i nformation about a

transfer listed on the statement or receipt, call or wite us at the tel ephone
nunber or address listed in this disclosure, as soon as you can. W nust hear
fromyou no |later

than 60 days after we send the first statenent on which the problemor error
appear ed.

Tel | us your account nunber.

Describe the error or the transfer you are unsure about, and explain as clearly
as you can why you believe it is an error or why you need nore information

Tell us the dollar anmount of the suspected error.

If you tell us orally, we may require that you send us your conplaint or
question in witing within 10 busi ness days.

W will tell you the results of our investigation within 10 busi ness days (20
busi ness days if the transfer involved a point of sale transaction or a foreign
initiated transfer)

after we hear fromyou and will correct any error pronptly. If we need nore
time, however, we nay take up to 45 days (90 days if the transfer involved a
poi nt of sale

transaction or a foreign initiated transfer) to investigate your conplaint or
question. If we decide to do this we will recredit your account within 10

busi ness days (20 busi ness

days if the transfer involved a point of sale transaction or a foreign initiated
transfer) for the anmount you think is in error, so that you will have the use of
t he nmoney during the

tine it takes us to conplete our investigation. If we ask you to put your
conplaint or questions in witing and we do not receive it within 10 busi ness
days we may not recredit

your account.

If we decide that there was no error, we will send you a witten explanation
within three business days after we finish our investigation. You may ask for
copi es of the

docunments that we used in our investigation

I. Wre transfers and autonmated cl earing house (ACH) credits. The credit union
may establish or change cutoff times for the recei pt and processing of funds
transfer

requests, anendnents, or cancellations. Unless other tines are posted for
various types of funds transfers, the cutoff time will be at 4:00 pmon each
weekday that the credit

union is open which is not a federal holiday. Paynment orders, cancellations, or
amendnents received after the applicable cutoff time may be treated as having
been recei ved

on the next business day and processed accordi ngly.

The credit union may charge your account for the anpbunt of any funds transfer
initiated by you or by any person authorized by you with the right of access to
t he account

fromwhich the funds transfer is to be made



The credit union may establish, fromtinme to time, security procedures to verify

the authenticity of a paynment order. You will be notified of the security
procedure, if any, to
be used to verify paynment orders issued by you or for which your account will be

liable. You agree that the authenticity of paynent orders may be verified using
that security

procedure unless you notify the credit union in witing that you do not agree to
that security procedure. In that event, the credit union shall have no
obligation to accept any

paynent order fromyou or other authorized parties on the account until you and
the credit union agree in witing on an alternate security procedure.

If you give the credit union a paynment order which identifies the beneficiary
(recipient of the funds) by both nane and identifying nunber, paynment may be
nmade by the

beneficiary’s bank on the basis of the identifying or bank account nunber, even
if the nunber identifies a person other than the naned beneficiary. This neans
that you will

be responsible to the credit union if the funds transfer is conpleted on the
basis of the identification nunmber you provided the credit union

If you give the credit union a paynment order which identifies an internmediary or
beneficiary’'s bank by both name and identifying nunber, a receiving bank may
rely on the

nunber as the proper identification even if it identifies a different person

t han the named bank. This neans that you will be responsible for any |oss or
expenses incurred by a

recei ving bank whi ch executes or attenpts to execute the paynment order in
reliance on the identifying nunber you provided.

The credit union may give you credit for ACH payments before it receives fina
settlenent of the funds transfer. Any such credit is provisional until the
credit union receives

final settlement of the paynment. You are hereby notified and agree that if the
credit union does not receive such final settlenent, the credit union may
reverse the entry on

your account, and you would be liable to repay the credit union

ACH transactions are governed by the operating rules of the National Automated
Cl earing House Association. In accordance with these rules, the credit union
will not

provide you with next day notice of receipt of ACHcredit transfers to your
account. You will continue to receive notices of receipt of ACHitens in the
peri odi ¢ account

stat enent which we provide.

If the credit union receives a funds transfer for you or for other persons

aut hori zed to have access to your account, you agree that the credit union is
not obligated to

provide you with next-day notice of the receipt of the funds transfer. The
credit union will provide you with notification of the receipt of all funds
transfers by including such

itens in the periodic statenent which we provide. You may, of course, inquire
bet ween recei pt of periodic statements whether or not a specific funds transfer
has been

recei ved.



Privacy Notice

At Menbers First Credit Union, your privacy is a top priority. This notice
descri bes how we protect the privacy of your personal information

We are conmitted to providing you with conpetitive products and services to neet
your financial needs, which necessitates that we share information about you to
conpl ete your

transactions and to provide you with certain financial opportunities. In order
to do so, we have entered into agreements with other conpani es that provide
either services to us or

additional financial products for you to consider

Under these arrangenents, we may disclose all of the information we collect, as
descri bed bel ow, to conpani es that perform narketing or other services on our
behal f or to other financial

institutions with whomwe have joint nmarketing agreenents. To protect our
nenbers’ privacy, we only work with conpanies that agree to naintain strong
confidentiality protections and

[imt the use of informati on we provide. W do not permt these conpanies to
sell to other third parties the information we provide to them

If you prefer that we not disclose nonpublic personal information about you to
nonaffiliated third parties, you may opt out of those disclosures, that is, you
may direct us not to nmake those

di scl osures (other than disclosures pernmtted by law). If you wish to opt out of
di sclosures to nonaffiliated third parties, you may call us toll-free at 866-
238-0277 or enmil us at

i nf o@rbr 1cu. org

Informati on W& Col | ect and Di scl ose About You

We col |l ect and may di scl ose nonpublic personal information about you fromthe
fol |l owi ng sources:

 Information we receive fromyou on nmenbership and | oan applications and ot her
fornmns;

 Information about your transactions with us or others;

« Information we receive froma consuner reporting agency;

 Information obtained when verifying the information you provide on an
application or other fornms, such as fromyour current or past enployers or from
other institutions where

you conduct financial transactions.

We may al so disclose information we coll ect about you under other circunstances
as permitted or required by |law. These disclosures typically include information
to process transactions

on your behal f, conduct the operations of our credit union, follow your

i nstructions as you authorize, or protect the security of our financial records.

If you term nate your menbership with Menbers First Credit Union, we will not

share informati on we have col | ected about you, except as permitted or required
by | aw.

How We Protect Your I|nfornation



We restrict access to nonpublic personal information about you to those
enpl oyees who have a specific business purpose in utilizing your data. Qur
enpl oyees are trained in the

i nportance of maintaining confidentiality and nenber privacy. W maintain
physi cal, el ectronic, and procedural safeguards that conmply with federa
regul ations and | eadi ng industry

practices to safeguard your nonpublic personal infornmation



